THE MORRI' S LEATHERMAN COVPANY 2023 A TY OF CHAMPLI N

3128 Dean Court RESI DENTI AL SURVEY
M nneapolis, Mnnesota 55416 FI NAL SEPTEMBER 2023
Hello, I'm of the Morris Leatherman Conpany, a

nati onwi de polling firmlocated in Mnneapolis. W've been
retained by the Gty of Chanplin to speak with a random sanpl e of
residents about issues facing the city. The survey is being taken
because your city representatives and staff are interested in your
opi ni ons and suggestions. | want to assure you that all

i ndi vi dual responses will be held strictly confidential; only
summaries of the entire sanple will be reported. (DO NOT PAUSE)

1. Approximately how many years TWO YEARS OR LESS. .. ... 13%
have you lived in Chanplin? THREE TO FI VE YEARS. ... 16%
SI X TO TEN YEARS. . ..... 19%

ELEVEN - TVENTY YRS. ... 20%
TWENTY - THIRTY YRS....15%

OVER THI RTY YEARS...... 17%

REFUSED. ................ 0%

2. How would you rate the quality of EXCELLENT.............. 28%
life in Chanplin -- excellent, GOD. ... 67%
good, only fair, or poor? ONLY FAIR . ............. 5%
POOR ... . i 0%

DON' T KNOW REFUSED. . .. .. 0%

3. Wiat do you |ike MOST about l|iving DON'T KNOW REFUSED. . . ... 1%
i n Chanplin? LOCATION. . .............. 6%
HOUSI NG NEI GHBORHOCD. . . 16%

FRI ENDLY PECPLE........ 13%

SHOPPI NG RESTAURANTS. . .. 7%

RURAL/ OPEN SPACE. . ...... 6%

SAFE. .. ................. 8%

SVMALL TOMWN FEEL........ 15%

G0OD SCHOALS. . ......... 11%

PARKS AND TRAILS. ....... 9%

CLOSE TOJOB............ 6%

CLOSE TO FAMLY......... 2%

SCATTERED. . ............. 1%



4. \What do you think is the nost
significant issue facing Chanplin
t oday?

5. Wuld you recommend living in
Chanplin to others?

6. How would you rate the general
sense of community anong Chanplin
residents -- excellent, good, only
fair, or poor?

7. Do you feel accepted, valued and
wel conmed in the Gty of Chanplin?

IF "NO " ASK: (N=7)

8. Wiy do you feel that way?

DON' T KNOW REFUSED. . . . .. 6%

NOTHING . .............. 21%
TOO MUCH GROMH. . ... .. .. 9%
HGH TAXES. . ........... 18%
RISING CRIME. .......... 11%

LONER PROPERTY VALUES. . . 3%
LACK OF JOBS/ BUSI NESS. . . 8%

POOR CI TY SPENDI NG . .. .. 2%
GRON NG DI VERSI TY. ... ... 2%
TRAFFI C CONGESTION. . . .. 13%
SCATTERED. . ............. 7%
YES. . ... 91%
NO . ... 4%
DON T KNOW REFUSED. . . . .. 5%
EXCELLENT. . ............ 32%
GOOD. ... 59%
ONLY FAIR . ... ... ... 8%
POOR . ......... ... ... .. 1%
DON T KNOW REFUSED. . .. .. 1%
YES. ... .. 96%
NO . ... 2%
DON T KNOW REFUSED. . . .. .. 3%

DON'T VALUE RENTERS, 29% PCLI TI CALLY DI VI DED, 43% DON'T

VALUE YOUTH TEENS, 29%

9. Wat, if anything, needs inproving or is currently mssing from
Champlin which, if present, would greatly inprove the quality of

life for residents?

UNSURE, 7% NOTHI NG 35% MORE POLICE, 4% ROAD REPAIR 2%

MORE TRAILS, 3% MORE RESTAURANTS,

6% BETTER LEADERSHI P, 2%

MORE RETAIL, 4% MORE COWUNI TY EVENTS, 2% MORE HOUSI NG

VARI ETY, 2% MORE JOBS, 3% BETTER TRAFFIC FLONV 2% MORE
ENTERTAI NMENT OPTI ONS, 3% LESS GROMH, 2% MORE RECREATI ONAL
AMENI TI ES, 5% MORE CODE ENFORCEMENT, 2% MORE STREET LI GHTS,
2% MORE PUBLIC TRANSIT, 3% BETTER PEDESTRI AN SAFETY, 2%

SCATTERED, 9%

Movi ng on. ..



In the last ten years, the City has taken a nore active role in
Wiile the Gty
does not patrol nei ghborhoods, the Cty does respond and

enf orci ng housing and property mai nt enance codes.

i nvestigate citizen conplaints.

10. Do you support or oppose the Gty STRONGY SUPPCORT....... 15%
taking a nore active approach to SUPPORT. . .............. 71%
property maintenance and code OPPCSE. ................. 6%
enforcement? (WAIT FOR RESPONSE) STRONGLY OPPCSE. . ....... 4%
Do you feel strongly that way? DON T KNOW REFUSED. . . ... 5%

11. How woul d you rate the general EXCELLENT. .. ........... 22%
condition and appearance of pro- GOD. ... 74%
perties in your neighborhood -- ONLY FAIR . ............. 5%
excel l ent, good, only fair, or POOR. . .................. 0%
poor ? DON T KNOW REFUSED. . . . .. 0%

| F “ONLY FAIR” OR “POOR, ” ASK: (N=19)

12. Wiy did you rate it as (only fair/poor)?

RUNDOMWN RESI DENTI AL PROPERTI ES, 53%  TALL WEEDS/ GRASS,

26% RUNDOWN RENTAL PROPERTIES, 5% JUNK YARDS, 11%

JUNK CARS, 5%

For each of the follow ng, please tell nme whether the City is too
tough, about right, or not tough enough in enforcing city codes on

t he nui sances.

TOO
TOU
13. Animal control? 1%
14. Storage and parking of vehicles, boats
and trailers outside? 6%
15. Yard mai nt enance? 7%
16. Exterior hone maintenance? 2%
17. Storage of garbage, recycling and
conposting cans? 6%

ABO
R G

81%
83%
83%
87%

82%

NOT
TQU

16%
12%
10%
11%

11%

DK/
REF

2%
0%
0%
1%

1%

Currently, the City of Chanplin requires single famly honmeowners to

purchase a license to rent their hone.



18. How effective do you feel the rental VERY EFFECTIVE.......... 26%

i censing programof single famly SOVEWHAT EFFECTI VE...... 50%
homes has been in maintaining the NOT TOO EFFECTIVE. ....... 7%
condition of rental housing in the NOI' AT ALL EFFECTI VE.. ... 1%
city -- very effective, somewhat DON T KNOW REFUSED. . . . .. 17%

effective, not too effective, or not
at all effective?

If the Gty offered a programw th funding avail abl e to honmeowners
for renodeling or hone inprovenents....

19. Would you favor or oppose the City STRONGLY FAVOR ........ 20%
offering this type of progranf FAVOR. .. ............... 61%
(WAI'T FOR RESPONSE) Do you feel OPPCSE. ................. 8%
strongly that way? STRONGLY OPPCSE. .. ... ... 4%

DON' T KNOW REFUSED. . .. .. 8%

The City recently enacted a rental density cap limting the nunber
of rentals in an area of the city.

20. Do you support or oppose limting SUPPORT................ 58%
t he nunber of rental honmes in your OPPCSE................. 35%
nei ghbor hood? DON' T KNOW REFUSED. . . . .. 8%
21. Have you contacted the Gty with a YES..................... 7%
conplaint regarding a rental honme NO .................... 93%
i n your nei ghborhood? DON' T KNOW REFUSED. . . . .. 0%

| F “VYES, ” ASK: (N=29)

22. \Were you satisfied with the YES. . ... 41%
City’s response to your com NO .................... 59%
pl ai nt ? DON' T KNOW REFUSED. . . . .. 0%

For each animal, please tell me if Cty should allowit in single
fam |y nei ghbor hoods.

YES NO DKR

23. Chi ckens? 54% 46% 1%
24. Bees? 49% 47% 5%

The City recently anended an ordi nance to allow golf carts on
certain city streets with a permt through Cctober this year.

25. Do you support or oppose allowing SUPPORT................ 51%
golf carts on |ocal streets? OPPCSE. ................ 45%
DON' T KNOW REFUSED. . . . .. 4%



Cont i nui ng. ...

Wth the Gty of Chanplin being alnost fully devel oped....

26. Do you feel the quality of city YES. ... 80%
servi ces has been able to keep NO . ... 12%
pace with the grow h? DON T KNOW REFUSED. . . ... 8%

I would Iike to read you a list of a fewcity services. For each
one, please tell nme whether you would rate the quality of the
service as excellent, good, only fair, or poor?

EXC GO0 FAI POO DKR

27. Police protection? 47% 47% 6% 1% 0%
28. Fire protection? 52% 44% 0% 0% 3%
29. Sidewal k and trail maintenance? 27% 63% 9% 0% 1%
30. Park maintenance? 32% 66% 2% 0% 0%
31. CGty-sponsored recreational

pr ograns? 32% 53% 8% 0% 8%

32. Garbage and recycling services? 34% 62% 3% 0% 2%
33. Property maintenance and code

enf or cenment ? 29% 56% 9% 2% 5%
34. Building inspection? 23% 55% 6% 1% 16%
35. The City cenetery? 30% 54% 1% 0% 15%
36. Quality and taste of drinking

wat er ? 15% 72% 10% 2% 1%

I F DRI NKI NG WATER | S RATED “ONLY FAIR” OR “POCR, ” ASK: (N=49)
37. Wiy did you rate drinking water as (only fair/poor)?

CLOUDY, 10% POOR TASTE, 47% BAD ODOR, 29%
SEDI MENT, 10% CONTAM NANTS, 2% HARD, 2%

Now, for the next four city services, please consider only city-
mai nt ai ned streets and roads. Do not consider state and county
roads, which are taken care of by other |evels of governnent.
Hence, Hi ghway 169, W nnetka Avenue, Douglas Drive, West River
Road or Dayton Road should not be considered. How would you
rate....

EXC GO0 FAl POO DKR
38. City street repair and

mai nt enance? 16% 60% 22% 2% 0%
39. Snow pl ow ng? 23% 53% 23% 1% 0%
40. Street |ighting? 26% 62% 11% 2% 0%



41. Wuld you favor or oppose an in- FAVOR. .. ............... 74%
crease in YOUR city property tax OPPCSE. .. .............. 17%
if it were needed to maintain city DON T KNOW REFUSED. . . .. 10%
services at their current |evel?

| F “OPPCSE, ” ASK: (N=67)
42. \What services would you be willing to see cut?
UNSURE, 16% NONE, 49% PARKS AND TRAILS, 9%

RECREATI ON PROGRAMS, 6% WASTE COLLECTION, 8% CITY
EVENTS, 5% SCATTERED, 8%

43. And, would you favor or oppose an FAVOR. ................. 19%
increase in YOUR city property tax OPPOSE. . ............... 69%
if it were used to inprove and en- DON T KNOW REFUSED. . . .. 13%

hance current city services?
| F “FAVOR, 7 ASK: (N=74)

44. \What services would you like to see inproved or
enhanced?

UNSURE, 2% PARKS AND TRAILS, 7% ROAD REPAIR, 15%
PCLI CE, 7% SNOW PLOWN NG, 28%  STREET LI GHTS, 11%
SEVER/ WATER, 7%  WASTE COLLECTION, 3%  CODE
ENFORCEMENT, 3%  RECREATI ON AMENI TI ES, 3% S| DEWALKS,
7%  SCATTERED, 7%

As you may know, property taxes are divided between the Cty of
Chanplin, Hennepin County, and the Anoka-Hennepin School District.
For each one, please consider the portion of property taxes you
pay and the quality of services you receive, would you rate the
general value of services as excellent, good, only fair, or poor.

EXC GOO FAI POO DKR
45, City of Chanplin? 21% 61% 16% 1% 1%
46. Hennepin County? 11% 56% 23% 5% 5%
47. Anoka- Hennepin School District? 15% 58% 17% 2% 9%
Changi ng topics....

The City has a contract for organi zed garbage and recycling services
for single famly hones in the city.



48. How satisfied are you with these VERY SATISFIED.......... 46%

servi ces you receive from your SOVEVHAT SATI SFIED. .. ... 50%
haul er - very satisfied, sonewhat NOT TOO SATI SFIED. ....... 3%
satisfied, not too satisfied or NOT AT ALL SATI SFIED..... 0%
not at all satisfied? DON' T KNOW REFUSED. . .. ... 2%

| F *NOT TOO SATI SFI ED” OR “NOT AT ALL SATI SFI ED, 7 ASK: (N=11)
49. Wy are you not satisfied with these services?

WANT TO CHOOSE OMN HAULER, 18%  MESSY, 27% H GH COST,
46% RUDE DRI VERS, 9%

Hennepin County is going to mandate Chanplin to provide curbside
organics collection for a fee. Knowng you will be required to pay
whet her you participate or not....

50. How likely is your household to VERY LIKELY............. 15%
participate in curbside organics SOVEVWHAT LIKELY......... 33%
collection - very likely, sonmewhat NOT TOO LIKELY.......... 18%
likely, not too likely or not at NOT AT ALL LIKELY....... 33%
all likely? DON' T KNOW REFUSED. . . . ... 1%

As you may know, the City of Chanplin pays $119, 000 per year for
residents to have access to the yard waste disposal site in Maple
Grove without a fee.

51. Prior to this survey, were you aware NO. . .................... 40%
Chanplin residents could use this YES/YES................. 32%
site? (IF “YES,” ASK:) Have you or YES/NO.................. 28%
nmenbers of your household used this DON'T KNOW REFUSED. .. .. .. 0%
site during the past couple of
years?

| F “YES/ YES, 7 ASK: (N=129)

52. During a normal year, do you MORE THAN ONCE A MONTH. . . 6%

use this site nore than once a ONCE A MONTH. . .......... 27%

nont h, once a nonth, once ONCE EVERY THREE MONTHS. 25%

every three nonths, once every ONCE EVERY SI X MONTHS. .. 15%

six nmonths or once a year? ONCE A YEAR. . ........... 27%

DON' T KNOW REFUSED. . . .. .. 0%

53. Prior to this survey, were you anare NO. . .................... 41%
you coul d have your yard waste YES/YES................. 15%

pi cked up weekly by your garbage YES/NO ................. 44%
hauler for a fee? (IF “WES,” ASK:) DON'T KNOW REFUSED. .. .... 0%



Tur ni

54.

59.

Have you used this service?
ng to the police...

Recently, have you had any person-
al contact with the Chanplin
Pol i ce Depart nent?

IF "YES," ASK: (N=58)

55. How would you rate your ex-
perience with the Police De-
partment -- excellent, good,
only fair, or poor?

YES. .. ... 15%
NO ... 85%
DON' T KNOW REFUSED. . . . .. 0%
EXCELLENT. . ............ 29%
GOCD. ... 50%
ONLY FAIR . ....... ... 17%
POOR . ....... ... ... .. .. 3%
DON T KNOW REFUSED. . .. .. 0%

I F “ONLY FAIR” OR “POOR, ” ASK: (N=12)

56. Wiy do you feel that way?

POOR ATTI TUDE, 41% NO RESPONSE, 17% SLOW
RESPONSE, 25%  SCATTERED, 17%

57. Wuld you say the tine it
t ook the Police Departnent to
respond was pronpt?

58. Whuld you say the Police De-
partnment personnel were
courteous and acted in a pro-
f essi onal nmanner?

Do you generally feel safe |iving

i n Chanplin?

IF "NO " ASK: (N=17)

60. What nakes you feel unsafe?

YES. . ... 86%
NO ... 12%
DON T KNOW REFUSED. . .. .. 2%
YES. . ... . 86%
NO . ... 14%
DON' T KNOW REFUSED. . . . .. 0%
YES. . ... 96%
NO . ... 4%
DON T KNOW REFUSED. . . . .. 0%
NO LIGHTS. . ............ 12%
NO PCLI CE PATRALS. . .. .. 47%
DIVERSITY.............. 18%
LOTERING TEENS. . ....... 6%
DRUG USE............... 12%

LACK PEDESTRI AN SAFETY. . 6%



61. How would you rate the anmount of TOO MUCH. . .............. 3%
traffic enforcenent such as speed- ABOUT RIGHT............ 74%
ing and stop sign violations by NOT ENOUGH. . ........... 22%
the police - too nuch, about right DON'T KNOW REFUSED.. .. .. 1%
or not enough?

62. How woul d you rate the anount of TOO MUCH. . .............. 1%
police patrolling in your resi- ABOUT RI GHT AMOUNT. . . .. 7%
denti al nei ghborhood -- too nuch, NOT ENOUGH............. 22%
about right, or not enough? DON T KNOW REFUSED. . . ... 1%

63. What do you consider to be the greatest public safety problemin
Champl i n?
UNSURE, 9% NOTHI NG 15% AUTO THEFT, 3% BURGLARY, 4%
SPEEDI NG DANGEROUS DRI VI NG, 28% VANDALI SM 3% DRUGS, 6%
PEDESTRI AN SAFETY, 2% CAR BREAK-INS, 5% RETAIL THEFT, 2%
ROBBERY, 2% YOUTH CRI MES, 3% LACK OF PCLI CE PRESENCE, 3%
LACK OF TRAFFI C ENFORCEMENT, 2%  GUNS/ SHOOTI NGS, 2%
SCATTERED, 11%

Movi ng on. ...

The Gty of Chanplin’s [awn sprinkling regulations state that odd-
nunber ed addresses may water only on odd-nunbered days and even-
nunber ed addresses may water only on even-nunbered days. The

regul

ations also prohibit |lawn sprinkling between the hours of 10

amand 7 pm

64.

Cont i

65.

66.

Prior to this survey, were you YES. ... .. 76%
aware of the |lawn-sprinkling NO . ... 24%
regul ati ons? DON' T KNOW REFUSED. . . . .. 0%
nui ng. . ..

O her than voting, do you feel YES.................... 67%
that if you wanted to, you could NO . ... 16%
have a say about the way the City DON T KNOW REFUSED. .. .. 17%
of Chanplin runs things?

How much do you feel you know GREAT DEAL. ............. 4%
about the work of the Mayor and FAIR AMOUNT. ........... 57%
Cty Council -- a great deal, a VERY LITTLE. ........... 40%
fair anount, or very little? DON T KNOW REFUSED. . . ... 0%



67.

69.

70.

72.

From what you know, do you ap-
prove or disapprove of the job
the Mayor and City Council are

doi ng? (WAI T FOR RESPONSE) And do

you feel strongly that way?
| F " SOVEWHAT DI SAPPROVE"
(N=39)

68. Wiy did you rate them (somne-
what / strongl y di sapprove?

How nuch first-hand contact have
you had with the Chanplin City
staff -- quite a lot, sone, very
little, or none at all?

From what you have seen or heard,
how woul d you rate the job per-
formance of the Chanplin Gty
staff -- excellent, good, only
fair, or poor?

STRONGLY APPROVE. . .. ... 24%
SOVEVHAT APPROVE. . .. ... 58%
SOVEWHAT DI SAPPROVE. . . .. 9%
STRONGLY DI SAPPROVE. . . .. 1%
DON T KNOW REFUSED. . .. .. 9%

OR " STRONGY DI SAPPROVE, " ASK:

DON'T LISTEN. .......... 15%
POOR JOB............... 21%
INNFIGHTING . .......... 18%
POOR DEVELOPMENT

DECISIONS. ........ 26%
POOR SPENDING . ........ 21%
QUTE ALOT............. 6%
SOME. ....... .. 30%
VERY LITTLE. ........... 47%
NONE AT ALL............ 18%
DON T KNOW REFUSED. . . . .. 0%
EXCELLENT. . ............ 17%
GOOD. ... 64%
ONLY FAIR . ... .. ... 10%
POOR ........ ... ... ... 1%
DON T KNOW REFUSED. . .. .. 9%

IF A JUDGMVENT IS G VEN, ASK: (N=363)

71. Could you tell me why you
feel that way?
During the past year, have you

visited or contacted Chanplin
Cty Hall in person, or on the
t el ephone?

I F "YES, " ASK: (N=134)

10

DON' T KNOW REFUSED. . . . .. 1%
GO JOB. ... 28%
HELPFUL. .. ............. 32%
KINDPNICE. . ............ 20%
LISTEN. . ............... 13%
DON'T LISTEN. . .......... 3%
SCATTERED. . . ............ 3%
YES. . ... 34%
NO ... 66%
DON' T KNOW REFUSED. . . . .. 0%



Thi nki ng about your last contact with the Gty, for
each of the follow ng characteristics, please rate the
servi ce as excellent, good, only fair, or poor....

EXC GOO FAI POO DKR

73. Ease of reaching a City Staff

menber who could hel p you? 26% 65% 8% 1% 0%
74. Courtesy of the City Staff? 25% 73% 2% 0% 0%
75. Efficiency of the City Staff? 25% 69% 5% 2% 0%

Turning to parks and recreation....

76. What is your primary source of information about parks and
recreation facilities and activities in the Gty of Chanplin?

NOTHI NG 3% CITY NEWSLETTER, 28% CITY WEBSI TE, 21%

SOCI AL MEDI A, 12%  LOCAL NEWSPAPER, 2% WORD OF MOUTH, 14%
PARK AND REC CATALOG 8% EMAIL, 3% MAILINGS, 9%
SCATTERED, 1%

77. How would you rate the mai ntenance EXCELLENT.............. 26%
and condition of Gty parks and GOD. ... 72%
trails -- excellent, good, only ONLY FAIR . ............. 2%
fair, or poor? POOR. ................... 0%

DON' T KNOW REFUSED. . . . .. 0%

For each follow ng, please tell nme if you or nmenbers of your
househol d use that facility. Then for each one you use, please
tell me if you would rate that facility as excellent, good, only
fair, or poor?
NOI USE USE USE USE DK/
USE EXC GOO FAI POO REF

78. M ssissippi Crossings? 35% 28% 37% 1% 0% 0%
79. Large community parks? 32% 29% 39% 0% 0% 0%
80. Small er nei ghborhood parks? 30% 34% 35% 1% 0% 0%
81. Trails? 21% 41% 35% 2% 1% 0%
82. The Ice Forunf 75% 11% 13% 0% 1% 0%
83. Andrews Park Splash Pad? 74% 12% 14% 1% 0% 0%
84. Andrews Park Softball

conpl ex? 71% 9% 20% 1% 0% 0%
85. @l loway Park Disc CGolf

Cour se? 79% 10% 11% 0% 0% 0%

86. CQutdoor ice rinks and
nei ghbor hood warm ng houses? 77% 9% 14% 0% 0% 0%

11



I would like to read you a list of community facilities which
could be developed in the Gty in the future. For each one,
pl ease tell nme if you would strongly support the use of city
funding for the facility, sonewhat support, sonewhat oppose or
strongly oppose the use of city funding for the facility.

STS SM5 SMO STO DKR

87. Second sheet of ice at the
| ce Forunf 25% 31% 31% 8% 5%
88. Additional indoor sports facilities,
such as a nulti-use indoor sports
facility or donme? 32% 32% 20% 10% 7%
89. Expansion of the skate park facilities
at Northland Park? 21% 32% 26% 13% 9%
90. Does the current mx of park and YES.................... 96%
recreati on progranmm ng neet the NO ... 2%
needs of your househol d? DON' T KNOW REFUSED. . . . .. 3%
91. Do you or nenbers of your house- YES. ... 34%
hold currently play Pickleball? NO ... 66%
DON' T KNOW REFUSED. . .. .. 0%
92. How likely would you or nenbers VERY LIKELY............ 19%
of household be to use a pickle- SOVEVHAT LI KELY........ 20%
ball conplex if one were built in NOT TOO LIKELY......... 11%
Chanplin - very |ikely, somewhat NOT AT ALL LIKELY...... 44%
likely, not too |likely or not at DON' T KNOW REFUSED. . . . .. 6%
all likely?
93. Are there any recreational prograns you would |ike to see

offered in Chanplin that are not currently offered? (IF
“YES, 7 ASK:) What progranms would you |like to see offered?
( PROBE FOR SPECI FI CS)

UNSURE, 3% NO 84% SENIOR ACTIVITIES, 2% Pl CKLEBALL/
TENNI' S COURTS, 2%  SCATTERED, 9%

The City’s new riverfront devel opnment, M ssissippi Crossings,

i ncludes an event center, park amenities, playground, plaza and
out door performance area. Sone events that have been hosted at

M ssi ssi ppi Crossings, include nusic performnces, conedy acts,
magi ¢ shows, outdoor novies, talent conpetitions and the Chanplin
Farmers Mar ket .

12



94. Have you or nenbers of your house- NO .................... 34%
hol d visited M ssissippi Cross- YES/ EXCELLENT. . ........ 27%
ings? (IF “WES,” ASK:) How would YES/GOCD............... 38%
you rate your experience - excel- YES/ONLY FAIR .......... 1%
| ent, good, only fair or poor? YES/POOR. . .............. 0%

DON' T KNOW REFUSED. . . . .. 0%

95. What other types of events would you like to see held at
M ssi ssi ppi Crossi ngs?

UNSURE, 24% NOTHI NG 56% SMALL BUSI NESS VENDCOR EVENTS,
3%

ARTS AND CRAFT FAIR, 2% LIVE MUSIC, 2% PRI VATE

PARTI ElI S/ EVENTS, 2%  SCATTERED, 11%

96. Have you or nenbers of your house- NO .................... 40%
hol d attended the Father Hennepin YES/ EXCELLENT.......... 14%
Festival? (IF “WES,” ASK:) How YES/GOOD............... 44%
woul d you rate your experience -- YES/ONLY FAIR .......... 2%
excel l ent, good, only fair, or YES/POOR ............... 0%
poor ? DON' T KNOW REFUSED. . .. .. 1%

97. Are there any changes or inprovenents you would like to see
at the Father Hennepin Festival?

UNSURE, 10% NO 79% MORE FOOD VENDORS, 3% MORE
PERFORMANCES, 3% BETTER VARI ETY OF VENDCRS, 2%  SCATTERED,
3%

98. Have you or nenbers of your house- NO .................... 71%
hol d attended the Shed Fest rock YES/ EXCELLENT. . ........ 10%
concert in the Public Wrks Yard? YES/GOOD............... 19%
(I'F “WES, ” ASK:) How woul d you YES/ONLY FAIR .......... 1%
rate your experience - excellent, YES/POOR ............... 0%
good, only fair, or poor? DON T KNOW REFUSED. . . ... 0%

Movi ng on. ...

99. What is your principal source of UNSURE. . ................ 0%
i nformati on about Chanplin City CHAMPLI N CHRONI CLE. . . .. 39%
Governnment and its activities? LOCAL NEWSPAPER. . ... .... 5%

MAILINGS. ............... 7%
WORD OF MOUTH. . ........ 13%
WEBSITE. . .............. 20%
SOCIAL MEDIA. .......... 15%
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100. How woul d you prefer to receive
i nformati on about Chanplin City
Government and its activities?

101. During the past year, did you or
nmenbers of your househol d regul ar-
ly read the "Chanplin Chronicle,"”

the Gity's quarterly newsletter?
|F "VYES, " ASK: (N=282)

102. How woul d you rate the qual -
ity of the newsletter -- ex-

cellent, good, only fair, or
poor ?

103. How likely would you be to access
the Cty’s newsletter in an el ec-
tronic format - very likely, some-
what |ikely, not too likely or not

at all likely?

Movi ng on. ...

104. Do you recall receiving the quar-
terly Gty Park and Recreation

Brochure during the past year?

As you may know, you can watch | ocal
prograns on | ocal

gover nnment
Contast Channels SD 16 or

SCATTERED. . ............. 1%

UNSURE. . ................ 1%
CHAMPLI N CHRONI CLE. . . .. 43%
LOCAL NEWSPAPER. . ....... 5%
MAILINGS. . .............. 8%
WORD OF MOUTH. . ......... 7%
WEBSITE. . .............. 19%
E-MAIL.................. 5%
SOCIAL MEDIA. . ......... 13%
YES. . .. ... 71%
NO . ... 29%
DON T KNOW REFUSED. . .. .. 1%
EXCELLENT. . ............ 31%
GOCD. .. .. 64%
ONLY FAIR . ... ... ... 4%
POOR . ... ... 1%
DON' T KNOW REFUSED. . .. .. 0%
VERY LI KELY............ 23%
SOVEVWHAT LI KELY........ 28%
NOT TOO LI KELY......... 23%
NOT AT ALL LIKELY...... 25%
DON' T KNOW REFUSED. . . . .. 1%
YES. . ... 67%
NO . ... 31%
DON T KNOW REFUSED. . .. .. 2%

neeti ngs and
HD 799 or on the QCTV

website. ...

105. How often during the past year, FREQUENTLY. ............. 2%
have you watched Chanplin Cty OCCASI ONALLY. . ......... 14%
Counci | neetings, Advisory Com RARELY. . ............... 22%
M ssion nmeetings, such as Planning NEVER. ................. 61%
or Parks, or city prograns - fre- DON T KNOW REFUSED. ... .. 0%
quently, occasionally, rarely, or
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106.

never ?

Have you accessed the City's web- YES.................... 48%
site? NO ... 52%
DON' T KNOW REFUSED. . . ... 0%

| F "VYES," ASK: (N=193)

107.

108.

109.

Were you able to find what YES....... ... ... ... 99%
you were | ooking for? NO ... 1%

DON' T KNOW REFUSED. . . . .. 0%
How woul d you rate the ease EXCELLENT. ............. 22%
of navigating the site and GOD. ... 74%
finding the information you ONLY FAIR .. ............ 4%
sought -- excellent, good, POOR. ................... 1%
only fair or poor? DON' T KNOW REFUSED. . . . .. 0%

What information would you like to see on the City
of Chanplin's website?

UNSURE, 15% NO 51% GENERAL | NFORVATION, 2% CTY
EVENTS, 7% RECREATI ON PROGRAMS, 7%

PLANNI NG DEVELOPMENT, 5% CRI ME REPORT, 2%

CODES/ ORDI NANCES, 2% CITY NEW5, 3% ROAD CONSTRUCTI ON
DETAI LS, 2% SCATTERED, 4%

The City currently provides nonthly el ectronic updates to
residents who sign up for this service through the new

websi t e.

110. Were you aware of this ser- NO . ... . 39%
vice? (IF “WES,” ASK:) Have YES/VES................ 34%
you signed up for this YES/NO. ................ 24%
service? DON' T KNOW REFUSED. . . . .. 3%

I F “NO” OR “YES/NO ” ASK: (N=122)

111. How likely are you to VERY LI KELY............ 23%
sign up for this service SOVEWHAT LIKELY........ 38%
-— very likely, sonmewhat NOT TOO LIKELY......... 35%
likely or not too DON' T KNOW REFUSED. . . . .. 4%
likely?

I would Iike to ask you about social nedia sources. For each

one,

tell me if you currently use that source of information;
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then, for each you currently use, tell ne if you would be
likely or unlikely to use it to obtain information about the
Cty of Chanplin.

NOT USE USE DK/

USE LI K NLK REF

112. Facebook? 44%  49% 8% 0%
113. Twitter? 74% 24% 3% 0%
114. YouTube? 64% 23% 13% 1%
115. I nstagram 77% 17% 6% 0%
116. Podcasts? 82% 13% 5% 0%

117. |Is there any other social nedia you use on a regular
basi s?

UNSURE, 1% NO, 93% SNAP CHAT, 2% NEXTDOOR, 2%
SCATTERED, 2%

Now, just a few nore questions for denographic purposes....
Coul d you please tell me how many people in each of the foll ow ng

age groups live in your household. Let's start ol dest to young-
est....

118. First, persons 65 or over? O, 75%
T 8%

2 ORMRE. ............. 17%

119. Adults under 657 O. .o 19%
1. 17%

2 58%

SORMRE. .............. 7%

120. School -aged children or 0. .o 64%
pre-school ers? 1. 15%

2 17%

SORMRE. .............. 4%

121. Do you own or rent your present OM. ...... ... .. ... ... 86%
resi dence? RENT. . ................. 13%

DON' T KNOW REFUSED. . .. .. 1%

122. What is your age, please? 18-34. .. ... ... 23%
35-44. ... ... 23%

45-54. . ... 15%

55-64. . ... ... .. ... 17%

65 AND OVER. . ... ....... 22%
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123. Which of the follow ng categories
represents your ethnicity --

White, African-Anerican,

Hi spani c-

Lati no, Asian-Pacific |Islander,
or sonet hi ng
el se? (IF "SOVETH NG ELSE, " ASK:)

Nati ve Anerican,

What woul d t hat

124. Gender

125. WARD

be?
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REFUSED. . ............... 0%

VWHTE ................. 74%
AFRI CAN- AVERI CAN. . . . . .. 12%
H SPANI G- LATINO. . ....... 4%
ASI AN- PACI FI C | SLANDE. . . 4%
NATI VE AMERICAN. . .. .. ... 1%
SOMVETHI NG ELSE. . .. ...... 0%
M XED/ Bl - RACI AL. . ... . ... 4%
DON'T KNOW . . ........... 0%
REFUSED. . ............... 0%
MALE. . ....... .. ... .. ... 48%
FEMALE. . . .............. 52%
ONE......... .. ... ... 24%
TWO. . ... 27%
THREE. . .. .............. 25%
FOUR . ................. 25%





